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Data Description and Histogram
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Stability analysis (Graph and control chart)
wr). 09/08/2561 Cause and Effect analysis
] Fishbone diagram and 5 Why Principles
How to verify the root cause (scatter diagram)
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Workshop nscUfinu

aoumusiga:idealdn auaudviasuinalulad (ine-rdyu) waenisAnuiia:wnousuy
Aculwiiweg E-Mail: paithip@tpa.or.th 1a: ACUASWS E-Mail: siriporn.a@tpa.or.th
Ins. 02-7173000-29 dio 717, 713 Ko 81 (Call Center) fax: 02-719-9481-3 (www.tpif.or.th)

Q185SA040P



